
Working at 
Manchester Airport

Learn about the latest jobs and training

courses available with the Airport Academy

stockport-jobsmatch.co.uk

https://stockport-jobsmatch.co.uk/start-your-career-with-mag-and-jet-2-via-the-airport-academy


Getting started
Find out everything you need to land a career at Manchester
Airport - from transport to training courses. 

Complete the online application forms and submit your CV and work
documents to apply directly or enrol on a course to get started.

Apply Online with your CV

Explore 100s of live vacancies and training courses available now with
a range of airport employers and update your CV.

Search Jobs and Pre-Employment Training Courses

Understand the requirements and checks completed as part of your
application and start to gather the documents you'll need.

Prepare your Application Paperwork

Learn about the different job roles, entry requirements and training
opportunities to start and develop a career in the travel industry.

Research Career Pathways

Click here

Visit our website to find all the
information you need - including the

latest jobs, courses and career
guides - as well as free CV templates

and interview tips

Ready to get started?

https://stockport-jobsmatch.co.uk/post-16-student-and-teacher-resources
https://stockport-jobsmatch.co.uk/start-your-career-with-mag-and-jet-2-via-the-airport-academy


Training Courses 
Learn more about the pre-employment courses offered by The
Airport Academy to fast-track your career

Employability (Entry 3)

Customer Service (Entry 3)

Mental Health (Level 1)

Aviation (Level 1)

By completing a course with the Airport Academy, you
will gain at least one nationally recognised
qualification ranging from Entry level to Level 1. These
vary depending on the position you're interviewing
for upon completion, but could include:

Gain Recognised Qualifications

The Manchester Airport Academy is an employment support centre working in
conjunction with The Trafford College group, aiming to aid jobseekers into sustainable
employment in the UK’s 3rd largest airport, Manchester Airport. 

About The Airport Academy

Understanding airport terminology, locations, phonetic alphabet and airline/airport codes 

Identifying chartered/scheduled flights 

Developing team-working skills and confidence to support your job application and interview

Creating an up-to-date CV specifically for this role and tackling common problems (such as

how to explain periods of unemployment, illness or career breaks) 

Understanding how applications are assessed and the necessary paperwork required to

complete the necessary pre-employment checks

Building job-ready skills in key areas relating to the specific job you are applying for (e.g.

customer service or health and safety)

What you'll learn



Career progression is extremely important at The Airport Academy, as well as working
with Manchester Airport to upskill their current workforce, they also support learners
who are keen to go that step further to gain a Level 2 qualification. Their Level 2
programme enables job-seekers to become work-ready through building confidence,
self-esteem and inter-personal skills to ensure your job prospects take off! 

Career progression

There is a few different aspects of the criteria you need to meet in order to be able to
begin the course. 

Eligibility criteria

The Airport Academy is based on the Upper
Floor Rail Station of Manchester Airport,
and the learning take place in their bespoke
training classrooms. Having the training
take place on the premises of the learners
future employment, granted the interview is
successful, provides individuals with an
insight into the day-to-day operations at the
airport. 

Where is The Airport Academy based? 

Over the age of 19 
A resident of the UK for 3 or more years
Be able to supply 5-year checkable history
No criminal record
Have a 'Right to Work'
No prior commitments during the course
Claiming a benefit, e.g. Universal Credit, or earn less than £19,305
Must have a travel plan; be realistic about start times - 24/7 operation
Not completed Customer Service or Employability qualifications in the last two years
(if you are unsure, please speak to a member of staff about this) 

To be eligible for the course you must be:



 List A - these documents are evidence that you have an unrestricted and
permanent right to work in the UK. E.g. UK passport, A permanent residence card,
Birth Certificate, etc. 

List B - these documents are proof of a temporary or partially restricted right to
work. These are split into two sub-groups to determine the point at which your new
employer will need to recheck your proof of right to work, because of time
restrictions on your permissions. For example: A passport showing you’re allowed to
stay in the UK, Biometric Residence Permit, A Positive Verification Notice (PVN), etc. 

A right to work document that is approved by the Home Office that evidences an
individuals permission to work in the UK, this documentation falls into one of two
categories:

1.

2.

To find out more about the different forms of Right to Work documentation, click here. 

Right to work

Documentation
Different forms of documentation will be required for your
application. 

Assessments

Whilst on the course, depending on the particular job you're interviewing
for upon completion, a series of tests will be carried out to determine
your physical capabilities. For example, on the second week of the
course, an X-ray assessment will be carried out to measure your spatial
awareness. Should you fail this you will no longer be eligible for the role
of a Security Officer, and put forward for the Security Ambassador role. 

Due to the nature of the job, and the high security in place at the airport, all applicants 
 must be able to provide the Airport Academy with a 5 year checkable work history. This
means that your employers from the last 5 years would be contacted and be required to
provide a reference. If you have periods of employment, this doesn't hinder your
chances at a job as long as you can evidence you were signing on during this period. 

https://www.gov.uk/government/publications/right-to-work-checklist/employers-right-to-work-checklist-accessible-version


Security Officer 

As a Security Officer, it is your duty to be pro-active and vigilant to ensure the safety of
those travelling from Manchester Airport. Your duties will differ from day-to-day,
however your main responsibilities will be conducting hand searches of cabin luggage
and passengers, operating high-tech security equipment such as X-ray machines and
body scanners, patrolling our terminals and other security related duties. To find out
more about the pay, contract type and hours for this position, click the button below. 

Security Ambassador

As a Security Ambassador, you will ensure all of the passengers travelling from
Manchester Airport have a safe and pleasant experience. Your responsibilities
throughout the day will vary from using your initiative to maintain and control queuing,
assisting customers with loading their belongings onto the x-ray trays, many more
exciting tasks – all with a smile on your face! To find out more about the pay, contract
type and hours for this position, click the button below.  

Manchester Air Group is a leading UK airport group, that both owns and operates
out of 3 airports; London Stansted, Manchester and East Midlands. MAG works
extremely closely with The Airport Academy to fast-track proactive and customer-
focused Jobseekers into vacancies in their Security team.

Manchester Air Group (MAG)

Airport Employers
Find out about the different employer at Manchester Airport that
are currently hiring.

Find out more

Find out more

The roles MAG are currently recruiting for through The Airport Academy's Pre-
employment programmes are:

 

https://stockport-jobsmatch.co.uk/job/security-officer-manchester-airport-707021
https://stockport-jobsmatch.co.uk/job/security-ambassador-manchester-airport-707020


Find out more

Baggage Helper

Reporting to the Baggage Supervisor Teams, Baggage Agent Colleagues in Manchester
Airport provide essential operational support to our aircraft loading and turnaround
and ensure the safe and secure transportation of hold items as our Customers get
away on their Jet2holiday! To find out more about the pay, contract type and hours for
this position, click the button below. 

Customer Helper

Customer Helper - Passenger Service Agent is one of the key roles within the team – they
provide a warm and friendly welcome to all Jet2.com and Jet2holidays customers. The
role is also responsible for the check in process and ensuring the customers successfully
board their flight and start their exciting Jet2journey. To find out more about the pay,
contract type and hours for this position, click the button below. 

Jet 2 is a leading leisure travel group, who work closely with the Airport Academy to
identify future recruits for their customer service vacancies. Jet 2 fly to over 70
destinations across Europe on their 23 based aircrafts at Manchester Airport and
they pride themselves on their VIP treatment of customers, despite their affordable
prices.

Jet2

Find out more

Find out more

The roles Jet2 are currently recruiting for through The Airport Academy's Pre-
employment programmes are:

 

Find out what a day in the

life of an Airport

Customer Helper with

Jet2 looks like by clicking

the video!

https://stockport-jobsmatch.co.uk/job/jet-2-baggage-agents-manchester-airport-707018
https://stockport-jobsmatch.co.uk/job/passenger-service-agents-customer-helpers-manchester-airport-707019


It is important to consider the different transport routes before applying for a course
or job at Manchester Airport due to the majority of the roles requiring you to work
unsociable hours. For some jobs, a driving license will be required, however the for the
majority a public transport root is available. 

You can travel to your job by:

Getting there
Find out the different transportation routes to get you from
Stockport to Manchester Airport.

199 - This route begins in Buxton then travelling through
Chapel, Whaley Bridge, Stockport (Heaton Lane Bus Station,
Stockport) and eventually Manchester Airport. This route is
covered by High Peak buses, to view the timetable click here.

313 - This route begins in Stockport, travelling through
Adswood and Cheadle, finally reaching Manchester Airport.
This route is delivered by Stagecoach buses, to view the
timetable click here.

There are a couple of different bus routes that take passengers,
whether they're job-seekers or jet-setters, to Manchester Airport. 

The new A6MARR relief road from Hazel Grove to the Airport allows
drivers to travel around Stockport/Manchester/East Cheshire with
ease.

Trams are a great alternative to getting around Manchester, if you
travelled on the regular 192 bus into Manchester City Centre from
Stockport, you can get the tram from multiple different
stations/stops. Find out more

Stockport

Manchester

Airport

https://www.highpeakbuses.com/bus-services/skyline-199/?msclkid=acf31d7cba5a11ecb3756f6a3dd74ea9
https://tis-kml-stagecoach.s3.amazonaws.com/PdfTimetables/XJAO313.pdf
https://www.manchesterairport.co.uk/getting-to-and-from/by-tram/?msclkid=e6894856ba5c11ecb7d07624cce7e811


Get started

If you're unemployed, The Airport Academy's Pre-employment
courses with guaranteed interviews with employers is the choice for
you. They'll ensure your adequately prepared with all of the skills
you need to jump back into the world of work and into a role at the
airport! Click the link below to find out about the different course on
offer at The Airport Academy.

Apply for a course

If you've already got customer service experience on your CV and
feel comfortable to apply now for a role at the airport, use the job
search function on our website or click the button below to see the
latest vacancies in the travel sector. 

Apply for a role in Customer Service

Apply

Have you worked in security before and looking for a change in
scenery? Apply for the security officer roles available at the airport
through our website. Click the button below to view the job
description and apply now!

Apply for a Security position with MAG

Apply

Apply

https://stockport-jobsmatch.co.uk/jobs/leisure-tourism
https://stockport-jobsmatch.co.uk/job/security-officer-manchester-airport-707021
https://stockport-jobsmatch.co.uk/client/airport-academy-308


Live vacancies 
Explore some of the different roles at the airport. To view other
jobs in the Leisure & Tourism sector, click here.

Salary: Up  to £9.50/hr               Contract type: Part-time

This part-time customer service role based at the airport
with WHSmith offers flexible working patterns for
successful applicants. 

Salary: £11.70                              Contract type: Full-time

As a Night Team Shift Leader at Marks and Spencer you'll
be in charge of leading and motivating the team to drive
sales and ensure they're meeting the brand standards.

Night Shift Team Leader

Part Time Sales Assistant - Manchester

Airport

Customer Service Agent

Salary: Up  to £10.42/hr            Contract type: Various

As a Customer Service Agent, you will be joining the
Menzies Aviation team as a customer facing ambassador
for their global Aviation partners.

Commis Chef Casual Contract

Salary: Competitive                    Contract type: Part-time

No matter your specialty or culinary background, Marriott
offer great rewards and opportunities to improve your
skills whilst working closely with a team of inspired
professionals.

https://stockport-jobsmatch.co.uk/jobs/leisure-tourism
https://stockport-jobsmatch.co.uk/job/night-shift-team-leader-713064
https://stockport-jobsmatch.co.uk/job/customer-service-agent-713063


Salary: Competitive        Contract type: Various

In this role you will be responsible of ensuring the quality
of the cleaning standards on the aircraft is met within the
allocated time frame. 

Salary: £10.37                              Contract type: Part-time

As well as some of the more practical tasks such as food
prep and keeping the shop clean; you're primary
responsibility is to keep your team engaged and
motivated to deliver the fast and friendly service Greggs is
famous for. 

Retail Shop Supervisor

Team Leader

Customer Service Agent

Salary: Competitive           Contract type: Various

As a Customer Service Agent, you will be helping to ensure an
excellent level of customer service is maintained whilst
checking in passengers and baggage for their respective
flights.

Food & Beverage Casual Worker 

Salary: Competitive                    Contract type: Part-time

Working as a Food & Beverage Casual Worker in the
Marriott hotel would see you undertaking a range of
different duties in an environment where no two days are
the same!

https://stockport-jobsmatch.co.uk/job/retail-shop-supervisor-713056
https://stockport-jobsmatch.co.uk/job/team-leader-713055
https://stockport-jobsmatch.co.uk/job/customer-service-agent-712641
https://stockport-jobsmatch.co.uk/job/food-beverage-casual-worker-manchester-airport-marriott-hotel-713058

